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CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

. v (Constituted under section 42 (5) of Indian Electricity Act. 2003)

A1 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
i Shahdara, Delhi-110032
(A Phone: 8030939760
ey E-mail:.cgrfbypl@hotmail.com
BYP L Website:www.cgrfbypl.com

Complaint No.CG-5(01/24

RASOOL kHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 29.10.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant
- 2. Mr. Ravinder Bisht, Ms. Chhavi Rani’, Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
' behalfof BYPL ~°~ ~°° ° = *° Vo

Case called out. Representative of the complainant and Opposite Party are present and heard.
Counsel of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room.
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Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

{Constituted under section 42 (5) of Indian Eiectricity Act. 2002
Sub-Station Building BSES (YPL) Regd. Office Karkardoomsz
Shahdara, Delhi-11003

Phone; 801093976

E-mail:cgrfbypi@hotmail.cor

Website:www.cgrfbypl.cor

Complaint No.CG-504/24

LATA RATHI
Vs
BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET

Date: 29.10.2024

Present:

o xF

1. Mr. Neeraj Kumar, C()’uns,el for the complainant
5 Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL = '

Case called out. Representative of the complainant and Opposite Party are prescnt and hcard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 12.11.2024

SECRETARY/REGISTRAR




C G R Consumer Grievance Redressal Forum
;7{ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

B Phone: 8010939760

“ E-mail:cgrfbypl@hotmait.com
BYPL Website:www.cgribypl.com

Complaint No.CG-505/24

ADITYA
] Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

| ORDER SHEET
Date: 29.10.2024

5 Present:

-

{. Mr. Neeraj.Kumar, Counsel for the complainant.
o « « 2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL

L A L - L ve B - .

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 12.1 1.2024
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SECRETARY/REGISTRAR




Consumer Gricvance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

(Constituted under section 42 {5) of Indian Electricity Act. 2003,
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Dethi-11003%

Phone 801093976(

E-mail:cgribypl@hotmail.cor

Website www.cgrfbypi cor

Complaint No.CG-503/24

MANSOOR AZAM

Vs

BSES YAMUNA POWER LIMITED(D) DRYAGANJ
ORDER SHEET

Date: 29.10.2024

lit on behalf of BYPL

P

Present:
1. Complainant present in.person.
2. Mr. Akshat Aggarwal & Mr. La
R - o kg :.ﬁt-r'nﬂ-;&f - - 4 - "

Case called out. Representative of the com
0.P Sought more time for filing reply. Tim

Fixed for filing reply on 12.11.2024

o

SECRETARY/REGISTRAR
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plainant and Opposite Party are present and heard.

e granted



Consumer Gricvance Redressal FForum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phaone: 8010939760

E-mail:carfbypl@nhotmait com

Vlaheaitananar pecfhunl mam

-

Complaint No.CG-474/24

MOHD BILAL
Vs
BSES YAMUNA POWER LIMITED(D) DRYAGANJ

ORDER SHEET

Date: 29.10.2024

Present:
o | Mr. Vinod Kumar, Counsel for the complainant

‘ 2. Mr. Akshat Aggarwal & Mr. Lalit on behal7 o BYPL.

R = PN
N L. i R
iLd - - R .
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Case called out. Representative of the complainant and Opposite Party are present and heard.

Counse! of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room.

o

SECRETARY/REGISTRAR




Consumer Grievance Redressal FF'orum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 8010939760

BYPL E-mail:cgrfbypl@hotmail.com
= ;

w

Complaint No.CG-478/24

SABILA BANO
Vs
BSES YAMUNA POWER LIMITED(D) CHANDNI CHOWK
ORDER SHEET
Date: 29.10.2024
Present:
& I. Mr. Neeraj Kumar, counsel of the complainant
. 2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL .

& B R & ] - % .

Case called out. Representative of the complainant and Opposite Party are present and heard.

Counsel of the complainant failed to file rejoinder, another opporiunity is given to the counsel 1o
file its rejoinder.

Fixed for filing rejoinder on 14.11.2024

/

SECRETARY/REGISTRAR




S G RF Consumer Grievance Redressat Forum
£ FOR BSES YAMUNA POWER LIMITED
" (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma.

z ‘*1 Shahdara, Delhi-110032

- Phone: 8010939760
~ E-mail.cgribypl@hotmail.com
Website:www.cgribypl.com

BYPL
Complaint No.CG-431/24

]AVED
Vs
BSES YAMUNA POWER LIMITED(D) CHANDNI CHOWK

ORDER SHEET

| Date: 29.10.2024

Present:
|. Mr. Neeraj Kumar, counsel of the complainant
2. Mr. Akshat Aggarwal & Mr. Laliton behall of BYPL. -

s SR Uoaa am
Case called out. Representative of the complainant and Opposite Party are present and heard.

Counsel of the complainant failed to file rejoinder, another opportunity is given 10 the counsel 1o
file its rejoinder.

Fixed for filing rejoinder.on 14.1 1.2024

-~

SECRETARY/REGISTRAR




Consumer Gricvance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma-
Shahdara, Delhi-110632

Phone: 8010939760

E-mail.cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

S — W
Complaint No.CG-471/24

MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED(D) DHRYA GANJ

ORDER SHEET

Date: 29.10.2024

Present:
) }. Mr. Nishi Kant Ray, counsel of the complainant .

- - -~ 2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL ) - i - .

Case called out. Representative of the complainant and Opposite Party are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 28.11.2024

.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone. 8010939760

E-mail:cgribypl@hotmail. com

Website; www.cgribypl.com

Complaint No.CG-457/24

SUNIL VERMA
Vs
BSES YAMUNA POWER LIMITED(D) DHRYA GAN
ORDER SHEET
Date: 29.10.2024
Present: .
- Mr. Imran Ul haq Siddiqui, Counsel for the complainant | .

2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL

Case catled out. Representative of the complainant and Opposite Party arc present and heard.

Counsel of the complainant failed to file rejoinder, another opportunity is given to the counscl 1g
file its rejoinder.

Fixed for filing rejoinder on 14.11.2024

/

SECRETARY/REGISTRAR




Consumer Grievance Redressal IF'orum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.,,
Shahdara, Delhi-110032

Phone: 80109357860

E-mail.cgrfbypli@hotmail. com

Website:www.cgrfbypl.com

W

Complaint No.CG-459/24

MANJEET SINGH & RANJEET SINGH
Vs
BSES YAMUNA POWER LIMITED(D) KARKARDOOMA

ORDER SHELET

Date: 29.10.2024

— ) R T, S Tt A e FLIEL A - a

‘Present:’
i. Complainant present in person.
2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 12.11.2024

7~

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 8010939760
E-mail.cgribypi@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-475/24

SHALINI JAIN
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET
Date: 29.10.2024

' 'f‘ Present:
. I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant . L e o
2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL

T

Case called out. Representative of the complainant and Opposite Party arc present and heard.

’ . v . » ’
Counsel of the complainant failed to file rejoinder, another opportunity is given to the counsel to
file its rejoinder. :

Fixed for filing rejoinder on 19.11.2024

Vadd

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)

Sub-Siation Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032 -

Phone: 8010939760

E-mail:cgrfbypi@hotmail.com

Website:www cgrfbypl.com

M

%

Complaint No.CG-473/24

MOHD GULFAM
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHLEET

Date: 29.10.2024

Present:
[. Mr Vinod Kumar of the complainant
~~ 2 WMr. Akshat Aggarwal & Mr. Laliton behalf of BYPL s

Case called out. Representative of the complainant and Opposite Party are present and heard.

Counsel of the complainant failed to file rejoinder, another opportunity is given to the counsed 1o
file its rejoinder.

Fixed for filing rejoinder on 19.11.2024

Vs

SECRETARY/REGISTRAR

N b



¢ Consumer Grievance Redressal Forum,
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgribypi@hotmail.com

Website;www.cgrfibypl com

Compiaint No.CG-461/24

SUSHEELA DEVI
Vs
BSES YAMUNA POWER LIMITED( D) LAXMI NAGAR

ORDER SHEET

Date: 29.10.2024

. Present:
1. Mr Imran Siddiqui, counsel of the complainant
» Mr. Akshat Aggarwal & Mr. Latit on behalf of BYPL. , V. :

Case caltled out. Representative of the complainant and Opposite Party are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 26.11.2024

i

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {(5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma.
Shahdara, Delht-110032

Phone; 8010939760

E-mail.cgribypl@hotmail.com

Website:www. cgribypl.com

Complaint No.CG-472/24

LOKESH KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

Date: 29.10.2024

Present:

ORDER SHELT

|. Mr. Nishi kant Ray, Counsel for the complainant

2. Mr. Akshat Aggarwal & Mr

-

. Lalit on behalf ot BYPL

- .

-

- -G * Ak o

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplicd to representative of the complainant for filling rcjoinder. it

any.

Fixed for filing rejoinder on 12.11.2024

4

SECRETARY/REGISTRAR




Consumer Gricvance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail.cgrfbypl@hotmail.com

Complaint No.CG-502/24

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED(D) PAHARGANJ

oA | . ORDER SHEET
Date: 14710.2024

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL

iy oo & e =
e T - - ypr K -, “ - - N .
- L e e Ko -

Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for [lting rejoinduer. if
any.

Fixed for filing rejoinder on 12.11.2024

A

SECRETARY/REGISTRAR




Consumer Grievance Redressal 'orum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:.cgrfoypl@hotmail com

Websie:www.cgrfoypl.com

Complaint No.CG-456/24

MOHAN DEVID

Vs

BSES YAMUNA POWER LIMITED(D) KARAWAL NAGAR

Date: 29.10.2024

Present:

ORDER SHEET

e
{. Mr. Imran Ul haq Siddiqui, Counsel for the complainant

2. Mr. Akshat Aggarwal & Mr. Lalit on behalf of BYPL

e R T R s TS amen o FTY

-

e - agx o L L =
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Case called out. Representative of the complainant and Opposite Party are present and heard.

Counsel of the complainant {ailed to file rejoinder, another opportunity is given to the counsel to

file its rejoinder.

Fixed for filing rejoinder on 19.11.2024

/‘&

SECRETARY/REGISTRAR




C G
BY

R F Consumer Gricvance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 8010939760

P L E-matl-cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-476/24

SUBHASH CHANDER
Vs
BSES YAMUNA POWLER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 29.10.2024

Present:

Case called out. Representative of the compl

Counsel of the complainant |

|. Mr. Neeraj Kumar, counsel of the complainant
2. Mr. Akshat Aggarwal & Mr. Laliton behalf of BYPL

LRt
*> ahgh EY * - “ " ’1
- i - ~ - x5

ainant and Opposite Party are present and heard.

ailed to file rejoinder, another opportunity is given 1o the counsel o

tile its rejoinder.

Fixed for filing rejoinder on 19.1 1.2024

e

SECRETARY/REGISTRAR




Consumer Gricvance Redressal T orum

CGRF FOR BSES YAMUNA POWER LIMITED
n {Constituted under section 42 (5} of Indian Electiicity Act 2003}
:g;“’ Sub-Station Building BSES (YPL) Regd Office Karkardooma
s Shanhdara [oini- 1003
-’Fl"'\'- . Phone 22978140 f ax 223848&8¢
rzp E-mail.cgrfbypl@notmail com
- RIRI TR § Y
B YP L

Complaint No. CG-299/2024

VED PRAKASH SHARMA & SEEMA BATRA
Vs
BSES YAMUNA POWER [IMITED (D) GT. ROAD

ORDER SHELT

Date : 29.10.2024

L & = Xew ' - P * ] R - R

1. Mr. Shanky R.S. Gupta, A.R. of the complainant
2. Mr. Akash Swami, Mr. Lalit & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and OF are present and heard.
OP seeks time to file K.No. file.

Fixed for further arguments on 28,71 2024,

b oo =

(NISHAT A ATVI) (P.K. AGRAWAL) (Shguwy (P.K.SINGIT)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

bed



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Etectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delht-110837

Phone: 32978140 Fax. 223848806

E-mail:icgribypl@hotmail com

NIRRT TSN

Complaint No. CG- 180/2024

KARAN BAL
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 29.10.2024

LY * 8 A @ '_1_,\ R LTt S a = - P + "y - 4 e - - - s
Present:
1. Mr. Sanjay Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. Lalit & Mr. Akshat Aggarwal, on Behalf of OP

3. None present on behalf of Pankaj Tower Association

Case called out. Counsel of the complainant and OP are present and heard.

Pankaj Tower Association vide mail dated 28.10.2024, submitted documents as required by
the Forum on last date of hearing,.

Fixed for further arguments on 03.12.2024.

(NISHAT A ALVI) (P.X. AGRAWAL) (SRIKHAN) (P.K.SINGH)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




. Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
.‘*/ (Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone- 32878140 Fax: 22384885

E-mail:cgrfbypl@hotmail.com

SECY CHN BIS O8RS

Complaint No. CG- 318/2024

MOHD RIZWAN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
_ Date : 29.10.2024
-t Ll W ~ . N wE ., P e e LA p g -~ n e . T T
Present:

1. Mr. Nishikant Ray, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Lalit & Mr. Akshat Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
The matter is regarding fixed charges of connection having CA no. 100847095, Both the

parties are directed to amicably settle the matter in the presence of Secretary of the Forum on
Monday i.e. 04.11.2024.

Fixed for further arguments on 12.11.2024.

(NISHATiA: ALVI) (P.K. AGRAWAL) (s.n% (P.K.SINGH)

MEMBER (CRM}) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SEEY U GL3O3NKs

Complaint No. CG-370/2024

RAKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 29.10.2024

Y A R T W e fe o o eedgme oM o PR, MmN SATREREY T «y

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant
2. Mr. Akash Swami, Mr. Lalit & Mr. Akshat Aggarwal, on Behall of OP

Case called out. Counsel of the complainant and OP are present and heard.
Both the parties want to resolve the case and seek time for amicable settlement.

Fixed for amicable settlement/ further arguments 26.11.2024.

‘

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

|

|

|

|

‘ @

\ (NISHAT A ALVI) (P.K. AGRAWAL) (S.R: N) (P.K.SINGH)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi- 110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfhypl@hotmail.com

SECY!CHN Q1 3aNKS

-

Complaint No. CG-354/2024

SANDHYA AHUJA & OTHERS S/

Vs : /

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET
i ‘
Date : 29.10.2024
R, Yesr e v = '3 PR TR Rty o nome v pF MR oapwe & o Coray o, LI ke B
Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr Lalit & Mr. Akshat Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. ]ﬁdgmént Reserved.

(NISHAT A ALVI) (P.K. AGRAWAL) (S N) (P.K.SINGH)
. MEMBER {CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

| ﬁ/ - '




Date : 29.10:2024

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail com

NPy CHN LS Ny R

Complaint No. CG-460/2024

RAJ RANI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&2

ORDER SHEET

- ¢ . o - i e, :
e . - ow oy LI e 14 RRE T 4 i B W T, oW - - How Pt

1. Mr. Ravinder Makhija, Son of the complainant
2. Mr. Lalit & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Representative of the complainant and OP are present and heard.

The complaint was fixed for the purpose of reply on 15.10.2024; OI? has filed their reply on
15.10.2024. Due to incomplete Coram, general date of hearing was given on 29.10.2024.
Today the complainant is present along with Parveen Bhati and the copy of paper given Lo
BSES Delhi regarding change of name of consumer along with affidavit of Parveen Bhati and
his Aadhar Card is taken on record. OP seeks time.

Fixed for further hearing on 21.11.2024.

(P.K.SINGH)

o S G

(NISHAT A ALVI) (P.K. AGRAWAL)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara. Delhi-110032

Phone: 32978140 Fax: 22384886
E-maii:cgribypl@hotmail.com

SEOYL RIS G5 ORNKN

Complaint No. CG-352/2024

KUNAL PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMIENAGAR

ORDER SHEET

Date : 29.10.2024

- L s m . TR he ot ongt, @ :,::rfvpn T - e . - TR N

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Kavya, Mr. Lalit & Mr. Akshat Aggarwal, on Behall of OF

Case called out. Counsel of the complainant and OP are present and heard.
Both the parties are directed to conduct joint site visit on 06.11.2024 at 2.30 PM.

Fixed for further arguments on 28.11.2024.

(NISHAT A ALV]) (P.K. AGRAWAL) (S]%IAN) (PKCSINGIHD

MEMBER {CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

. . .
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SEOY MY TRmNL S

AR e

Complaint No. CG-323/2024

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Qgte :3_?.10.’20’24

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. Lalit & Mr. Akshat Aggarwal, on Behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.

OP filed their reply. Another opportunity is given to the complainant to appear before the
Forum. .

Fixed for further arguments on 28.11.2024.

(NISHAT A ALVI) (P.K. AGRAWAL) (S.Ri\»\’ﬁ) (P.K.SINGH)

MEMBER (CRM} MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal I"orum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub Station Buitding BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmail.com

SECY 73N DR O NRS

Complaint No. (C(G-394/2024

|

| RADHEY SHYAM SHARMA

- Vs

| BSES YAMUNA POWER LIMITED (D) L.AXMIENAGAR

ORDER SHEET

.. Date : 29.10.2024

w . e CEg
P ek e T FOEN v A B i, wRE AR TR e, “ - P
. - LY v

Present:
1. Mr. Nishikant Ray, Counsel of the-complainant
2. Mr. Lalit & Mr. Akshat Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
OP filed legitimate copy of MCD booking list and seeks time for filing K.no. file.

Fixed for further _argunients on 26.11.2024.

b

(NISHAT A ALVI) (P.K. AGRAWAL) (S:R{EHAN) (P.K.SINGH)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act, 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SFCY CHA S TINNRS

Complaint No. CG-397/2024

KAMLESH
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

* Date: 29.10.2024

A meataody A RGN F M T B ok [ W A - R T

‘ Present: ,

| 1. Mr. Neeraj Kumar, Counsel of the complainant

| 2. Ms. Kavya, Mr. Lalit & Mr. Akshat Aggarwal, on Behalf of OP
\
|
|

Case called out. Counsel of the complainant and OP are present and heard.

OP submitted that prayer of new connection has been resolved. The complainant submitted
that connections have been released but he seeks compensation as OP has deliberately
delayed the release of the connections. '

OP stated that there is no prayer in compensation in the complaint filed by the complainant.

Arguments Heard. Judgment Reserved.

Lo b

(NISHAT A ALVI) (P.K. AGRAWAL) (SSR'KHAN) (P.K.SINGH)
MEMBER (CRM) ~ MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Gricvance Redressal Forwm
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act 2003}
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara. Delhi-1180372

Phone: 32978140 Fax, 22384886

E-mail:cgrfbypl@hotmail com

ARSI b

Complaint No. C(-341/2024

DILIP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date : 29.10.2024

ORDER SHEET

1. Mr. Imran Ul Haq Siddigi, Counsel of the complainant
2. Ms. KAvya, Mr. Lalit & Mr. Akshat Aggarwal, on'behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Counsel of the complainant directed to file site map.

Fixed for further arguments on 28.11.2024.

(NISHAT A ALVI)
MEMBER (CRM)

7

(P.K. AGRAWAL) (SR KHAN)
MEMBER (LEGAT) MEMBER (TECH.)

(P.K.SINGH)
CTHEAIRMAN



Consumer Grievance Redressal lForum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd Office Karkardogini
Shandara Delh 110637

Phone. 3297814C Fax 22384886

E-mail:cgribypl@hotmat coir:

SEe el

" Complaint No. CG-190/2024

ASHOK KUMAR TIWARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

. Date:29.10.2024

- ar LI "o 3 . - ‘
o Rl AR SR L T W, wt L P L - S

1. Mr. Imran Ul Haq Siddiqi, Counsel oi the complainant

2. Ms. Kavya, Mr. Lalit & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Complainant and OP are present and heard.
As per version of the complainant there exist two buildings comprising of the same address
F-198, Laxmi Nagar, Delhi-110092. To ascertain this fact both the parties are directed to

conduct joint site visit on 06.11.2024 at 3.30 PM. -

Fixed for further arguments on 28.11.2024.

N

(NISHAT A ALVI) (P.K. AGRAWAL) (Sj’%knﬂ(\ N) (P.K.SINCGH)
MEMBER (CRM) MEMBER (LEGAL) MIENBTR (TECH.) CHATRMAN




Complaint

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardoaoma
Shahdara, Delthi-110037

Phone: 32978140 Fax. 22384886
E-mail:cgrfoypl@hotmail.com

SECY €N B3 NES

No. CG- 335/2024

ARUNA PRAKASH

Vs

BSES YAMUNA POWLR LIMITLED (D) LAXMI NAGAR

ORDER SHEE}

Date.: 29.10.2024

-

Present:

hadicho "‘5"'-".1‘5-5”_‘3&&:{?‘7"{; Foa - - As sy oem i n W F epoaom -

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Deepak Pathak, Mr. Lalit & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel of the complainant and OP are present and heard.

Counsel of the complainant seeks adjournment.

Fixed for further arguments on 26.11.2024.

L b 7

(NISHAT A ALVI)y (P.K. AGRAWAL) (?f.Eﬂ(HAN) (P.K.SINGH)
MEMBER {CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal borum

F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hoctmail.com

LYEER T N TAN "

Complaint No. C(G-275/2024
i . SURAKSHA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.10.2024

r e P P A - e o et - Py n e o . e g i . . .
Present:

1. Mr. Imran Ul Haq Siddigi, Counsel of the complainant
5 Mr. Akash Swami, Mr. Lalit & Mr. Akshat Aggarwal, on behatf of

respondent

Case called out. Counsel of the complainant and OF are present and heard.

Arguments heard. Judgment Reserved.

b 7

ll
(NISHAT A ALVI) (P.K. AGRAWAL) MAN) (P.K.SINGH)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECTL) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi- 110032

Phone: 32978140 Fax 22384880
E-mail:cgribypt@hotmai.comn

SEEY T v

Complaint No. CG-307/2024

CHAITNYA DUTT & OTHERS
. Vs
BSES gYAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

i -

ate : 29.10.2024

S S L iy N o~ e W - -
" o ot faa EOE i R S S L et o Cn ey e o s e ey

Present: :
1. Mr. [mran Ul Hag Siddigj, Counsel of the complainant
2. Ms. I;(avya, Mr. Lalit & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. COUIi’lSCl of the complainant and OP are present and heard.

Complainant has appilied for connections on the UGF, 15t F, 20d F, 3 F and 4 F. The reguest
no. 8006931979 which is for fourth floor has not been pressed by the complainant and for the
remaining connections 6" amendment plea is taken by the complainant.

|

Now the question remains re rarding pole encroachment for which complainant wants jomt
inspection with O&M team. Both the parties are direcled to conduct joinl site visit on

06.11.2024 at 3.00 P.I\fil.

Fixed for further arguments on 28.11.2024.

o

(NISHAT A ALVI) |  (P.K.AGRAWAL) SR KHAN) (P.K.SINGH)
MEMBER (CRM) | MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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.. Date :29.10.2024

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkarcooma,
Shahdara, Dethi-110032

Phone; 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail com

NERT N A YL ETTAN Y

Complaint No. CG-260/2024

BOBI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
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Present:
1. Mr, Imran Ul Hagq Siddiqi, Counsel of the complainant
2. Ms. Kavya, Mr. Lalit & Mr. Akshat Aggarwal, on Behalf of OP

Case called out, Counsel of the complainant and OP are present and heard.

OP submitted that the connection has been released; counsel of the complainant seeks time
for verification of the same.

Fixed for further arguments on 1 2.11.2024.

(NISHATMI) (P.K. AGRAWAL) (s%ﬂ:mm (P.K.SINGH)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forim

C G F FOR BSES YAMUNA POWER LIMITED

£ y (Constituted under section 42 {5) of Indian Electricity Act. 2003)

Y Sub-Station Building BSES (YPL) Regd. Office Karkardooma
' : Shahdara, Delhi-110032
Phone 32978140 Fax, 22384886

*.g_'r"\,
i f‘%‘;\ tz-maicgrfbypl@hotmail com
! Z:-\i SEETS 0 e 4 k)
BYPL
Complaint No. CG-308/2024
ANITA AGGARWAL
Vs
BSES YAMUNA POWLER LIMITED (1) NANID NAGRI
ORDER SHEIT
Date : 29.10.2024 ) . .

1. Mr. Shanky R.S. Gupta, Representative of the complainant
2. Mr. Akash Swami, Mr. Lalit & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and OP are present and heard,
A.R. of the complainant filed rejoinder, same is taken on record. Copy supplicd to OP,

Fixed for farther arguments on 28.11.2024,

L S

(NISHAT A ALVI) (P.K. AGRAWAL)

N) (P.K.SINGH)

MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECIL) CHAIRMAN
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Consumer Grievance Redressal Forum
C GRF FOR BSES YAMUNA POWER LIMITEL

i

(Constituted under section 42 (5) of indian Electricity Act. 2003,

Q., ' Sub-Station Building BSE FEREG. Office Karkardooma
ARy Shahdara, Qelthi-110037
2 Phone: 32978140 Fax: 223848886

- E-mail:cgrfbypl@hotmail. com
! m . - g yp @'H\ Ui\nlasn\'\l‘\
BYPL

W i
-

Complaint No. C(-268/2024

MOHAN LAL
e T S e T e

=

BSESY /\MUNA POWI RLAMIUTED (1) NAND NAGRI

ORDERSHEET

Date : 29.10.2024

P e - a4 a4 . ot 2 & - ’ ¥ “

1. Mr. Neeraj Kumar, Counsel of thL complmnant

2. Ms. Kavya, Mr. ‘L“L;;Um“ @l on behalf of respondent e

Case called out. Counsel of the complainant and OFP are present and heard.

OP is directed to file K.No. file of Manish. Both the parties are dirested to file the extract of
documents of Khasra no. 35/9, Harsh Vihar, Phase-l, Village Mandol, IHaga Shahdara,
Delhi.

Fixed for further arguments on 28.11.2024.

do b

(NISHAT A"ALVI) (P.K. AGRAWAL) . (P.K.SINGH)
MEMBER (CRM) MEMBER (LEGAL) MEMBER (TECH ) CHAIRMAN
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Consumer Grievance Redressal Forum
C G F : FOR BSES YAMUNA POWER LIMITED
4 p {Constituted under section 42 (5) of Indian Etectricity-Act 2003;
& Sub-Station Building BSES (YPL) Regd. Office Karkardoo

Shandara el 110w

AT Phone 32978140 1 ax »7.a4¢
} E-mail cgrfoypl@ghoiman Lo
f

Complaint No. C(G-286/2024

LALITA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDERSHEET

Date : 29.10.2024 -

i, ; . . - - -
wio e N N PPeE o P L . TR N - Pl .

1. Mr. Neeraj Kumar, Counsel of the complainant
Mr. DeepakPathak, Mr. Lalit & Mr. Akshat Aggarwal, on behalf of

respondent

P

Case called out. Counsel of the complainant and OP are present and heard. '
OP seeks time for filing inspection report.

Fixed for further arguments on 19.11.2024.

o b

(NISHAT A ALVI) (P.K. AGRAWAL)
MEMBER (CRM) MEMBER (LEGAL)

(P.K.SINGII)
CHAIRMAN




